Tips when
managing a
disclosure

The m¢ portant thig iIstolisten.
Go at ti Jace and give them time
to talk

Keep qu"stions open. Remember to use
( ell, xplain and escribe), and
The (' ho, hat, here, hen?)

Remember your body language and
acial expression- stay calm, offer
passurance and focus on them

ing it to a close safely and never
omise to keep it a secret- explain
r role is to keep children safe

2cord at the earliest opportunity,
/ ng the child's exact words and
'

,jj 4
tions you have asked
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