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The most important thing is to listen.
Go at their pace and give them time
to talk

Keep questions open. Remember to use:
TED (Tell, Explain and Describe), and 
The 4Ws (Who, What, Where, When ?)

Remember your body language and
facial expression- stay calm, offer
reassurance and focus on them

Bring it to a close safely and never
promise to keep it a secret- explain
your role is to keep children safe

Record at the earliest opportunity,
using the child's exact words and
questions you have asked

Tips when
managing a
disclosure
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