
B E F O R E
Y O U  S T A R T

W H A T  T O
I N C L U D E

TOP TIPS FOR MAKING A
REFERRAL TO

CHILDREN’S SOCIAL
CARE

Why are you worried?
Is the child at risk of significant harm (physical,
emotional, sexual, neglect, exploitation)?
BE specific: What exactly have you seen or
heard? When? Where? Who was involved?
Include details of previous incidents or
referrals. 

Impact on the child
Describe the impact on the child now. Consider
the likely future impact if CSC does not become
involved. 
Capture the child’s lived experience. What is
daily life like for them? Have you asked their
views?

Actions already taken
What support or interventions have you or
others tried so far? Why do you believe the risks
remain despite these actions?

Why now
If concerns have been ongoing, clarify why you
are referring at this point in time. 

What do you want to happen?
Explain what you want CSC to do. Refer to your
threshold document and statutory processes. 

Prepare your information
Gather all key details. Draft your referral in a
Word document. Some online referral systems
time out so this can save time and prevent lost
work. 

Consent
Wherever possible gain consent from parents. If
you are unable to obtain consent, explain why
e.g. doing so might place a child at further risk
or jeopardise a police investigation.  

F I N A L  T I P S
Child centred
Keep the child and their lived experience at the
heart of your referral. Advocate and capture their
voice.
 
Clear and professional 
Be concise. Use clear and respectful language.
Use direct quotes where appropriate, even if the
language is informal or contains swearing. 

Evidence based
Separate fact and explain your evidence base
when sharing a professional opinion. Use
recognised assessment tools and impact
chronologies to evidence your concerns. 

Quality assurance
Before submitting, review your referral or ask a
colleague to check it.
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